
Module 4: Authorization & Continuous Quality Review

■ Course Outlines:

• Cisco authorization process and documentation

• Quality monitoring and audit requirements

• Updating knowledge with new Cisco releases

• Maintaining certification through performance reviews

• Continuous professional development as a CCSI

■ Course Outcomes:

• Obtain official CCSI authorization

• Maintain ongoing compliance with Cisco’s standards

• Develop a growth mindset and continuous improvement plan


