
Instructional Skills for Microsoft Trainers 

Course Outline 

• Principles of adult learning and instructional design 

• Classroom and virtual training facilitation skills 

• Using Microsoft training materials effectively 

• Assessment and feedback techniques 

• Engaging learners through interactive methods 

Course Outcomes 

• Develop advanced instructional delivery skills 

• Implement interactive training methods 

• Enhance communication and classroom management abilities 

• Provide constructive feedback to support learning outcomes 


