
IC3 Certification – Exam Topics

● Computing Fundamentals: Hardware, software, operating systems

● Key Applications: Word processing, spreadsheets, presentations, databases

● Living Online: Internet, email, networks, and communication tools

● Digital Citizenship: Online safety, ethics, and responsible use

● Collaboration and Cloud Computing

● Basic Troubleshooting and Problem Solving

● Productivity Tools and File Management

● Social Media and Digital Communication

● Data Security and Privacy

● Introduction to Emerging Technologies (AI, Cloud, IoT basics)


